
 

What is important to Liz? 

• My family, spending time together and looking out for each other

• Everyone is valued for their unique contributions and supported to achieve their dreams

• Everyone is treated with dignity and respect, and that I take action this is not happening

• Having time for relaxation, creativity and spontaneity at the weekends

• Having goals but being flexible about how they are achieved

• Being involved and included in 

• People who support Tommy know his history, believe in his potential and see me as a valuable 

partner in his support and development

• People being honest and upfront, and dealing with problems immediately

• Getting a reply to my messages, I 

How to support Liz…. 

• Understand that I work full time and am a lone parent to Sarah Jane who’s support takes a lot 

of my time 

• Communication is vital to me:

o If you don’t understand what I am requesting or asking please ask me to clarify

o Email works well for me

unless you use it though

o If you contact me by phone leave a message I wil

o Fill in your communication book with details of what we have been discussing if others 

need to know 

• Always let me know if Tommy is 

• Support Tommy to get in touch with me, it is

once a fortnight but sometimes I get overwhelmed with life and time slips by

• If you can’t do what we have agreed let me know immediately and we will make another plan

• Sometimes it is good if you chat

time with Tommy 

• Phone or text to keep me updated with some of the good things going on in Tommy’s life
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What do people like and admire about Liz?

She bakes delicious cakes; a really good listener; creative ideas for 

turning around difficult situations; she gets things done; follows 

her dreams in a practical way; principled; level headed and fair

gets things done; passionate about inclusion; a fountain of 

information. 
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