
What is important to Zoe

For others to have patience when I 

ask lots of questions because I need 

to fully understand what is expected 

of me

Time off after work hours to do my 

own things

To be able to explain myself without 

being interrupted

To enjoy my job role. I enjoy the 

challenges of finding out new ways to 

work and learning new things and, as 

long as that happens, I will be 

enjoying my job

What is important for Zoe

Be prepared to explain things a 

couple of times and confirm I know 

what you mean

Asking me to explain things back to 

you can help me.  Its confirmation 

that helps me feel confident enough 

to do something

Don’t assume I know what you're 

talking about – ask me and I’ll tell 

you.  I won’t pretend I know if I don’t 

Don’t talk over me, let me finish 
What those who know ….. Say 
they like and admire about Zoeenjoying my job

‘Perks’ of the job – going on holidays 

and for days out to parks, cinema, 

museums etc

To hear or see that the person I’m 

working for is also enjoying it

To have a list of priorities or plans for 

work tasks

Not to be overloaded with work

Don’t talk over me, let me finish 

explaining

Don’t talk at high volume to me, it 

can irritate me and gives me a 

headache

Once I am able to perform a task, 

leave me to get on with it

For my manager to help me prioritise 

the list of things I need to do

they like and admire about Zoe

Honest

Zany

Dedicated

Good sense of humour

A big softy really

Bubbly

Helpful/great support

Fab style

Can make people smile easily

Knowledgeable

Approachable

Friendly 

Lovely!

Zoe Robinson


