
 

Steve’s one page profile 

What people like and admire about me… 
 
 I listen to people and give them space 
 I stay calm and don’t get cross 

 I’m fair and considerate 
 I help people to grow and develop 
 I am passionate about helping people to speak 

out 

 I capture key information quickly 
 I give people good solutions and sound advice 
 I have a good sense of humour 
 I write well 

 I’m getting more relaxed as I get older! 
 

What’s important to me… 
 
 Making sure people have the chance to do things that they have not had an 

opportunity to do, like commenting on the value of the support they receive. 
 Seeing people treated fairly and equally as citizens – this means both rights and 

responsibilities. It’s wrong not to give someone a choice of where they live, but 
it’s equally wrong not to pay your rent. 

 Trying to solve difficult problems. In my spare time, I like things like Sudoku and 
crosswords. At work, I relished finding the right wording for a letter or report, or 
getting the right angle on the way to present a tricky situation to other people. 

 Knowing the full story behind any situation (and I can get a bit impatient if I 
can’t find out the bits I want to know). 

 Taking my time over important decisions. I don’t think everything can be sorted 
out cleanly and quickly – you need to give extra time and space to things that 
really matter. The trick is to sort out what’s really important and what’s not. 

 

How to support me well at work… 
 
I think we live in a messy, complicated world. I believe that we can’t always find a 

simple, clear answer to the really difficult problems facing us. For that reason, 

simple, snappy answers often don’t appeal to me. So, if at all possible: 
 
 Help me to get the additional information I’m after 

 Bear with me while I mull things over, trying to see them from different angles 
 Better still, go along with me when I try to “talk through” a problem. 
 
I genuinely don’t mind if you disagree with me. Although I can get pretty excited in 

defence of what I see as the right way of looking at things, the heat doesn’t last for 

long. So, please: Tell me straight if I’m talking rubbish…but don’t be surprised if I 

come back at you – nicely, I hope! 
 
Finally, please remember that although my approach to life often seems a bit 

pessimistic (people say I’m a “glass half-empty” person), I have a really strong 

belief in people and their capacity to grow and develop as individuals. 

 


