
 
                        

                  What is important to Doreen 

 

           

 

       How we can best support Doreen 
• Seeing other people happy! 
• Clifford her husband and Janet her 

daughter who she sees every week. 
• Seeing her son Keith who lives in Bristol 

regularly. 
• Her grandchildren Caroline, Gareth, 

Emma, Andrew and Edward (who is a lance 
corporal in the paratroopers and has just 
finished a tour of Afghanistan). Doreen is 
very proud of all her grandchildren. 

• Reading the newspaper each day. 
• Sitting outside in the garden when the 

weather is fine or looking out of the 
window at the beautiful trees adjacent to 
the home. 

• Reading the newspaper each day. 
• Baking – Doreen loves to bake anything! 
• Singing – Doreen can often be heard 

humming a tune or singing aloud (she will 
tell you she knows all the words and her 
favourite depends on her mood on the 
day!) the 50’s 60’s and 70’s tunes are her 
favourites. 

• Knitting! 
• Getting out to Stockport to watch the old 

shows at The Plaza or having afternoon 
tea there. 

• Celebrating her birthday each year with 
the people she shares her home with – 
entertainers are a must and the cakes 
Clifford brings in for everybody. 

• Having Christmas dinner each year at The 
Midway and all the Christmas celebrations 
– it has always been her favourite time of 
year and Doreen has always loved Father 
Christmas. 

• Going out for a pub lunch. 
• Doreen loves events at the home such as 

car boot sales, barbeques – anything 
different to the usual routine which brings 
people into the home. 

• Being around people and having a good 
chat, especially with Winifred and 
Kathleen. 

• Going to church. 

 

 

 

• Know that it works better for 

Doreen to go out in the afternoon 

rather than later in the evening. 

• Doreen would always need to use a 

wheelchair if she was going any 

distance outdoors. 

• Doreen gets up in her own time 

between 8am and 10am each 

morning. 

• Know that Doreen will tell people if 

she is becoming frustrated and 

wants her own space – support her 

to find a quiet corner or to go to her 

room. 

• Doreen should be supported to 

sleep on her side each night and a 

pillow positioned behind her so as 

she doesn’t roll onto her back. She 

should be facing the side of the bed 

she gets out on so as she is able to 

get up when she is ready without 

needing support. 

• If Doreen is struggling with her back 

(see care plan for detail) she may 

want to have breakfast. in her 

bedroom. 

 

  

 

 

What those who know Doreen best say 

they like and admire about her 

 

 

 

• Doreen will always go out of 

her way for others 

• A good solid woman, you would 

always want her in your corner 

• Her easy, gentle way with 

everyone (‘kings and mice 

alike’) 

• She is full of joy and life 

• Her integrity – she restores 

your faith in human nature 

• A real people person – friendly 

and warm 

 

 

 
 


