
 
 

What is important to  Jenny 
 

  
How  best to support Jenny 

 

*Jenny loves all types of music, 
she will sing, dance, clap her 
hands and tap her feet to the 
music. 
*To talk about her son-in–law 
Martin and be listened to well – 
sit with her. 
*Touching and feeling things 
really matters to Jenny; she has 
her own basket with different 
fabrics in. 
*Jenny enjoys tea and coffee in a 
mug, milk with one sugar. 
*To eat her meals in the lounge, 
the dining room doesn’t work for 
her. 
*She has a great appetite and 
loves anything sweet especially 
puddings and Mars bars. 
*Jenny enjoys a bubble bath; she 
doesn’t mind which product as 
long as there are bubbles! 
*Jenny must have a walk around 
the garden each day. 
*To sit by the window 
*To get up between 9am & 
9.30am – no earlier. 
*To be called Jenny, not Jen or 
pet names this would irritate her. 
*To hold her piece of ribbon when 
getting ready each morning 

 

*Know that Jenny will not respond to you 
if you do not include ‘’Jenny’’ in the 
sentence when speaking to her. 
* When Jenny tells you that she ‘hates 
you’ it is because she is frightened, this 
sometimes happens when she hears 
loud noises, reassure her and stroke her 
arms. 
*When Jenny has her medication, stay   
with her as she chews her tablets and  
needs encouragement to drink plenty 
of fluid with them – orange juice is  
favourite. 
Jenny’s drinks must be served in a  
mug. 
*Know that Jenny holds a piece of ribbon 
and will run this through her fingers whist 
staff assist her to get ready in the 
morning. 
*When walking to the toilet with Jenny 
she sometimes backs away from the 
toilet door, she must never be forced, 
leave it & go back later. 
*Jenny’s bubble bath & toiletries are in  
her bedroom, these should be kept on  
the top of the wardrobe. Jenny has  
eaten and drunk these products and  
this causes her to have an allergic  
     reaction. 

 

  
What those who know Jenny 

appreciate about her 

 

 
 

Thoughtful 
Caring 

A real character 
Affectionate 

Loving 
 

 


