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A little about me… 

I have always had a major passion for helping others and supporting them. I am an 

apprentice Student studying for my NVQ2 in Health and Social Care. I study one day 

per week in college and work at Certitude four other days; on top of my studying 

and living the rest of my life that makes me really busy! 

Important to me: 

 

 It is important for me to have a work/study 

balance so that I can avoid being stressed. 

 I love working in a team; I am a big team 

player. I love when people bring up new 

ideas and communicate with each other. 

 I love going out with people and not being 

stuck indoors. 

 It is important that I can make a small 

difference to someone. With Intensive In-

teraction the communication barrier be-

tween staff and the people we support no 

longer exists and feeling that connected to 

someone plays a giant role in why I love 

my work.  

 It is important to me to have a good clear 

shift plan. I like to have a plan throughout 

the day to ensure I know what I am doing. 

 I suffer with migraines if I am stressed out 

and over worked. It’s important for me to 

avoid this happening as much as possible.  

 When I have an idea it is important to me 

that others listen to it and  help see if we 

can put it into practice.  

 I love to learn something new and be given 

the opportunity to further myself in my job 

role. 

How best to support me :  

 

 Please remember I am an Apprentice, let 

me know how I am doing at least once a 

month so that I can keep learning. 

 If it is a busy shift and I am running about 

please offer me a hand and help me out so 

that I don’t feel stressed. 

 Come and suggest  ideas for the shift that 

could equal to a fun time for everyone - 

the people we support and staff. We could 

sit down and work on a shift plan together.  

 To help me know what’s been going on 

during a shift you need to give me a clear 

handover at the start and make sure any 

issues have been documented clearly for 

me to read up and remember.  This helps 

me plan my shift. 

 I like to get out with the people we sup-

port. If we have an empty shift, with no 

college, please be open minded to my ide-

as to go out and make a day out of it.  

 Please do not leave me to only work with 

bank/agency staff unless I am clear as to 

what they can and can not do. I always 

prefer to work with one other full time 

staff to help me out if I have any questions. 

 If there is a training course or an oppor-

tunity that you may think I’d enjoy or ben-

efit from, please let me know. 


