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Louise Pritchard 
One page profile 

 

How best to support me… 
 

 I travel a lot all over the UK so it helps to send 
me any documents for meetings as far in 
advance of the meeting as possible – I am not 
always near a printer or my assistant and I like 
things I can read on the train  
 

 I process information by building up to the 
bigger picture by telling all the detail from the 
beginning, tell me at the start if you just need 
the headlines. Vice versa I like to know the 
whole story and ask lots of questions –so bear 
this in mind when presenting information to me. 
 

 I find working in large groups energising but 
also draining- so after a long meeting I need 
some individual space to digest and inwardly 
reflect, and to re-energise. 

 

 I like to receive feedback but tend to be self 
critical and I may focus on the negative first, so 
tell me the good news first so I don’t focus on 
the bad news 

 

 I am a pragmatist and a realist “we are where 
we are” so don’t be put off if I put creative ideas 
down, work with me to find a practical solution 

 

 I like to get things done- a completer finisher- 
but I can rush other people, so tell me if you 
need more time 

 

 

What’s important to me… 
 Developing and improving services at Action on Hearing Loss 

and increasing our reach and impact 
 

 Investing in effective partnerships and building relationships 
even if this means over a longer time period to get better 
results  
 

 Getting my work done before I can play! 
 

 A sense of fairness & ethics, I have to right wrongs where I 
see them  

 

 To spend time with my husband everyday, and if I am 
travelling to call or skype at least once a day 

 

 To go and visit my mum, my brothers & their families every 
month 

 

 To keep in touch with all of my husband’s family out in 
Australia by skype every week, and see them once a year 

 

 To walk up peaks and mountains and experience the sense 
of achievement of getting to the top and seeing the wide open 
space.  

 

 Experimenting with cooking different meals for my family and 
friends to enjoy from my many recipe books 
 

 I love walking especially along  the beach and coast in 
Wales, or Cornwall, it reminds of growing up on the coast in 
Kent 
 

 Learning to cycle all over again on my new bike at 
Hicks Lodge, it fit it in whenever and wherever I can 

What people like and admire 
about me… 
 
Louise is down to earth and easy to talk to. 
She has a great sense of humour! 
 
Louise is very approachable and supportive to 
everyone who works with her 
 
She is a good listener and always follows through on 
a promise to take action 
 
Louise is thoughtful and takes on difficult issues    
 
Louise works incredibly hard, she is organised, and 
has an ability for making sense of large volumes of 
information. 
 
 
 
 


